
**  If an exact match is not found (including first and last names) but the URN matches an existing client with a different name, 

      ARIES will display the message “You cannot have two or more clients with the same URN.”  If this occurs, contact the Help Desk. 

Enrolling a New Client in ARIES 
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On-screen message:  “To find 

a client, or to check if a client 

is new to your agency, enter 

some or all of the following 

information.”  HINT:  Do not 

complete all fields.  Search 

works better is you use 

wildcards (*).  You may be 

misspelling the client’s name, 

or the client may already be 

enrolled in your agency with 

a misspelled name. 

On-screen message:  

“To check if this client 

may already be 

registered in ARIES, 

please accurately enter 

the following data:”   

Complete all fields. 

Tab through fields, 

select Share status, 

Click “Create” 

Gives you a chance to 

change Share status 

(per Consent Form). 
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